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More than simply tracking consumer trends,
we translate them into opportunities for
businesses and institutions.

creafutur
@ Generalitat [,SADE

de Catalunya Business School

Founded in 2006 by the Government of Catalonia and
ESADE Business School. Our mission is to promote and

foster innovation in businesses and

institutions, understanding people’s future needs to

help detect and disseminate new areas of opportunity
/ through:

v" New products

v New services

v New business models

v" New communication strategies
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Trends: Demographics

Ageing of population

Population +65 y.o. (millions)

H2% a0y +52%  +129%

+119%
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Millenials: new priorities

Urbanization Growth of World Urban
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Trends: Economic (No) Growth - Spain

B Savings increase: in 5 areas, leisure, fashion,@mme equipment and
utilities.

B New consumption values: authenticity and rationality vs. materialism and
aspiration.

B Increased media consumption: TV, internet and mobile is frequently
overlapped.

B Participation: consumer-generated & distributed content is growing.

B Meaningful brands: brands are going through difficult time.
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Necessitats de les persones
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EL NOU CONSUMIDOR:
CANVIS PROFUNDS
| OPORTUNITATS DE NEGOCI
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The Dazzled Consumer

The Frustrated Consumer
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The “Citizen” Consumer
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4. Transporte y tecnologia

“temo una subida importante en el precio de los combustibles”

Brazil China Spain USA France Germany Sweden

“cada vez utilizo menos el coche y mas el transporte publico y otros medios”

Brazil China Spain USA France Sweden

Germany

“mi proximo coche sera eléctrico o hibrido”

Brazil China Spain USA France Germany Sweden
(% de encuestados “totalmente o bastante de acuerdo)



Pero esta canviant alguna cosa
en el mén de 'automocié i el
transport?
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PARIS

Q COMMENT CA
-9 MARCHE ?

Notre engagement

JE M'ABONNE @

Comment ca marche ?

CARTE DES JE SOUHA”E’éTIE F.AQ @ ESPACE PERS!
STATIONS RAPPELE

Entreprises ‘ '

outollb’

Plan des stations Offres et tarifs

JE VEUX = E §
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TOUTE L'ANNEE ? JEN PROFITE ()

AUTOLIB’ st LA soLution
COMMENT CA MARCHE ? LAISSEZ NOUS VOUS GUIDER

JE M'ABONNE JE RESERVE JE LOVE JE ROULE JE ME GARE

DECOUVREZ LES
FORFAITS QUI VOUS
SONT RESERVES

L MV, BESOIN
» % D’INFOS ?
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Nae conconillare eant & untra Adienncitinn

JE PEUX RESERVER

DANS UNE STATION

DANS MA BLUECAR

MON VEHICULE OU MA

PLACE Je vais a la borne de

location et je me
laisse guider pour
prendre ma Bluecar

Voir les véhicules
disponibles en temps réel

Vous étes client Autolib' 1an,

EZ
P“wyous SOUHAITE

1-Je me guide avec
le GPS

2-Je peux réserver
ma place

En savoir plus sur les
avantages

DANS UNE STATION

1-Je badge

2-Je rebranche et
verrouille

3-Je recois un sms
de fin de location

Voir les emplacements
disponibles en temps réel

S'évader 2 jours
a la campagne
seul ou entre amis,

A partir de 44€°




Activa tu antigua cuenta de Avancar i

para todos para empresas para unive

japuntate! | ;avancar es para mi? | como funciona | busca coches

;donde puedo conducir? |Ral

tarifas

LIGE TU COCHE. .~ (-
ELIGE TU AVENTURA.

» apuntate a avancar

apuntate ahora

Coches por horas o por dias ct
necesitas. Busca un Avancar »

" =~} tupones lascosasy
nosotros las furgos.

Insight Ignasi Clio Cris Jazz Jan Yarls Yolanda Trafic Cargo Telma

/ﬂl




Avis buys Zipcar for $500 million in an effort to m
control car—sharmg market

By Aaron Souppouris o o711 am 4 Email W @AaronlsSocial

DON'T MISS STORIES FOLLOW THE VERGE 8+ Wike 225k  w Follow | 323K followers

|3
LAEST HEADLINES

HTC One Max launching
for $249.99 on Sprint
this Friday

Francis Bacon painting sells
for $142.4 million, the most
expensive artwork




Buscar coches

Registrate Gratis Entrar Yeblon E

en mi carrito

80CIal
nar Qué es SOCIAL CAR Como funciona  Tengo un vehiculo  Necesito un vehiculo

Empieza tu busqueda aqui

Recogida Entrega
14/11/2013 14/11/2013

‘0900 18 00_

¢, Dénde buscas vehiculo? (direccion, CP, etc)

Busqueda avanzada

Alquiler de
coches entre
particulares
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s Corporate/Special Sales Shop BMW Financial Services Used Vehicles VSearch OK BMWI @

4 5 6 7 X Z&4 M BMWi BMWOwners BMW Insights e =
The world of BMW i i
Ir — Driving Pleasure
Philosophy
Concept

Venicis INTELLIGENT SOLUTIONS FOR
Sustainability EVERYDAY I_”:E ON THE MOVE.

360° ELECTRIC
BMW i Mobility Services BMW i Mobility Services.

e L Comnectectinive BMW i represents a sustainable mobility concept even more than it stands for innovative electric and
hybrid cars. Cars and mobility services are intelligently linked to promote urban mobility with and without
cars. The BMW-owned venture capital firm BMW i Ventures supports many such services. Following a
local trial phase, the services are usually offered at national level. We will present the most important
here.

& DriveNow [ ParkNow [ ChargeNow [ BMWiVentures [ MyCityWay
B ParkatmyHouse [ ChargePoint [ Embark [ Life360

DriveNow

B
CONNECTED
FROM A TO B.

> BMW i Navigation

DriveNow is the car sharing service of BMW i, MINI and SIXT. Users can rent cars very
flexiblv. when and where thev need them: The mobilitv concent is based on the motto

M Contact Internet connections Siteman Leaal disclaimer /imorint  Other BMW Websites Modem/ISDN content [-_C—]Sha



Seat inauqura en su fabrica de
Martorell la mayor planta solar de
la industria del automovil

B e —— i

Las placas solares instaladas por Seat en las azoteas de la fabrica de Martorell. (ESTHER
ROMAGOSA/ ACN)

= Ha instalado un total de 53.000 placas solares en las azoteas de las naves de
produccion de vehiculos.

= | a superficie fotovoltaica ocupa casi el 10% de los 3 millones de metros
cuadrados de la fabrica.

= | aempresa ha invertido 35 millones de euros y la instalacion genera el 25% de
la energia de la produccion del Seat Leon.




About Us Latest Blogs Tech for Social Good Gallery Coverage

P Telefonl.ca strlkgs first M2M insurance
telematics deal in Germany

#theopenagenda
Firefox OS Radar7
Guest Blogs
Startups
Machine-to-Machine
Connected Cars
Mobile Advertising

Reinvention Era 2013

Ejalerts_on the Leer este articulo en espafiol &= ica Want e-alerts on our
big stories? WD




Are (Smart) Cities an opportunity?
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